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Dylan - Move On up



Read our latest annual report, sharing our impact and some personal stories of people with whom QSA has worked in 2019-20.

This financial year ended as the covid-19 pandemic took hold, with our projects adapting overnight to lockdown restrictions, and our funeral costs helpline Down to Earth seeing a 75% increase in demand for a seven week period during March-May. QSA also needed to make the difficult decision to close our longstanding furniture re-use project, Homestore. 

Our annual report tells the story of the year, sharing insights and stories from our practical action on poverty, including how our frontline experience enables us to raise our voice and call for wider change.

Thank you to those who let us share their experiences and photos throughout this publication.

Annual report 2019-20
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    Your support really makes a difference to us and our email updates explain just how your support helps. By signing up you’ll hear our latest news, our achievements, and the plans for the future made possible by your donations. You’ll also hear from the real poverty experts: people living on the lowest incomes who turn to us for practical support.
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          Financial capability newsletter from Made of Money 

          Funeral poverty newsletter from Down to Earth
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    At QSA we take your privacy seriously. We do not share your personal information with third parties and you can unsubscribe at any time.
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	  	17 Old Ford Road

Bethnal Green

London

E2 9PJ


Main office: 020 8983 5030

Email: info@qsa.org.uk

Communications (including media enquiries) and fundraising:  fandc@qsa.org.uk
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