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Welcome to ‘Ten Things  
to Know About Money  
by the Age of Fourteen’

Read the introduction below or watch it here.

We hope you find this resource helpful and fun  
to use. How does it work?
You’ll see that there are 10 sections in each resource. Each section 
describes a piece of money learning, with a couple of key points to learn, 
and ways that you could bring it up with this age group, in everyday life.

There are easy tips, conversation starters, fun activities and links to 
follow for simple information for you and the young person, when either 
of you wants more info*. Feel free to add your own games and activities 
that will help bring the learning to life!

It is designed to be used informally, not in formal learning sessions with 
young people.

We suggest you use it:

• Little and often. A couple of good comments, when someone is 
interested, have more impact than a long explanation.

• However it suits you. Pick out the bits that feel most helpful, you 
definitely don’t need to work through it in order.

• Use it sensitively. Talking about money can be hard and young 
people may have experiences that make it very difficult for them. 
Use your judgement about if and when the young person is relaxed 
and ready to have this conversation.

And if you or the young people you care for are finding these 
conversations difficult, do use the support that’s available in your 
organisation.

Best wishes,

— The Made of Money Team. 

* We know some links will change over time, we will be checking them 
regularly, but please check your own settings as some work computers 
have restrictions on sites like YouTube and social media.

https://vimeo.com/901085425?share=copy
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To know by



TIP: It’s almost always easiest 

to open a savings account at a bank 

you already have an account with, so 

if young people have a current account 

that could be a simple place to open a 

savings account.

W H A T  Y O U N G  P E O P L E  N E E D  T O  K N O W

1. Making plans for the 
future involving money
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Key things to learn

• To plan a goal or experience  
and achieve it by saving up

• To practise thinking about the future 
by planning things like days out and 
holidays

• To know if they have a child trust  
fund and if so, where it is. 

Where are the opportunities to 
bring this into everyday life? 
Most people don’t have a clue what job they 
want to do when they are 12, but thinking about 
other long-term aspirations and interests, like 
sharing a home with friends, studying, visiting 
a particular country, taking part in sport or 
going to games conventions can help young 
people identify goals.

When young people do have access to money, 
goals can help them know what they need 
their money to do and that helps them know 
how to manage it. Adverts, TV and general 
conversation can provide lots of opportunities 
to chat with young people about which goals 
might appeal to them. Even free online games 
where they try out real life scenarios, like 
Minecraft or Roblox, can spark ideas of things 
to try in real life. The goals will probably be 
‘about’ something that isn’t money (e.g., an 
activity) and that’s fine. Most plans will involve 
money in some way. 

Encourage the young person to plan to save 
up for something more immediate, like trips 
and holidays, or a significant item. Asking 
questions can help them polish their plan 
and it’s an opportunity for young people to 
experience the positive emotions involved in 
planning something for the future.

Where would you like to go?  
What would you like to buy?  
How much will it cost?  
What would you like to do when  
you get there?  
How much will that cost?  
What else might you need money for? 
How much will you put aside each 
week? Where will you keep the money 
you are saving?

Where to find out more? 
Check out these tips to help goals be effective 
and achievable.

Here’s a link to find a child trust fund.  
You’ll need an account with gov.uk 

Want something you  
can show to young people? 
This is a fun take on goals.

This straightforward animation outlines the 
reasons for budgeting and making plans. 

Return to contents page5

https://biglifejournal.com/blogs/blog/5-fun-goal-setting-activities-children?_pos=4&_sid=4340867a0&_ss=r
https://biglifejournal.com/blogs/blog/5-fun-goal-setting-activities-children?_pos=4&_sid=4340867a0&_ss=r
https://www.gov.uk/child-trust-funds/find-a-child-trust-fund
www.youtube.com/watch?v=spgCYDSFBcc
www.bbc.co.uk/bitesize/guides/zppvg82/video


TIP: If you have the young person’s ID and other official documents available, you can help them act quickly when they show an interest in opening an account. 

W H A T  Y O U N G  P E O P L E  N E E D  T O  K N O W

2. How to open a bank 
account, even without all 

the usual documents
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Key things to learn

• How to open a bank account,  
even if they do not have their ID etc

• The age at which they can sign a contract 
and borrow money.

Where are the opportunities to 
bring this into everyday life? 
Having a bank account is a great way to learn 
about money. If the young person you care for 
doesn’t have one, these ideas might help build 
enthusiasm. 

Seeing banks on the High Street and noticing 
the banking ads on the TV and on the street 
can start a conversation.

Try asking: ‘How old do you think 
someone needs to be to have a bank 
account?’ ‘When would you like to 
open your own bank account?’ ‘Would 
you rather go into a bank to open your 
account or open one online?’ 

‘How many people do you think are 
keeping their money safe in that bank 
we saw today?’

If a young person has quite a bit of cash 
(pocket money, gifts from relatives, money 
from chores), or has lost some cash, this can 
prompt the idea of opening a bank account to 
keep it safe. 

You can offer to get them started with a bank 
account if they are interested in saving up for 
something significant. 

Where to find out more? 
Citizens Advice have guidance on the law and 
bank accounts here.

This video from Shelter is targeted at 
homeless people but gives useful information 
on how to manage without the right 
documents.

This video goes through their process of how 
one bank supports care leavers to open a bank 
account without access to the usual forms of ID.

Want something you  
can show to young people? 
This website compares different bank 
accounts designed with teenagers in mind.

Useful info

•  Young people can open a bank account 
from age 11

•  Young people can borrow money and 
sign a contract in the UK when they are 18 

•  Some high street banks will offer a 
basic bank account, even if you don’t 
have formal ID or proof of address

•  All banks and building societies will 
have an application form, and will ask 
for identification, which they must do 
by law. Some banks are more flexible 
than others with identification and have 
different processes.

See the ‘How to open a bank account 
guide’ for ways to work around missing 
documents.

7 Return to contents page

https://www.citizensadvice.org.uk/debt-and-money/banking/getting-a-bank-account/#:~:text=Terms and conditions for savings accounts&text=You may have to be,able to open some accounts
https://england.shelter.org.uk/housing_advice/homelessness/how_to_open_a_bank_account/apply_for_a_basic_bank_account
https://mycovenant.org.uk/opportunities/account-opening-support/
www.money.co.uk/current-accounts/bank-accounts-for-teenagers
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3. Getting & having  
a mobile phone 
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Key things to learn

• To be able to work out how much they 
can afford to pay before they buy it

• How to manage ‘pay as you go’

• How to keep a phone safe

• Understanding that when they are using 
data or minutes, they are spending 
money.

Where are the opportunities to 
bring this into everyday life? 
Everyday life provides lots of opportunities to 
equip young people for buying a phone. If the 
young person you care for needs a phone, use 
the ‘making a budget’ section in the under 11’s 
guide to plan what they can afford. If you need 
a new phone, take the young person along with 
you to a shop or look online. You could also use 
adverts you see to spark conversations. 

Try asking: What do you think is 
important in a phone? What do you 
think the best deals are for those 
phones or for the phone you are 
buying? Why do you prefer this phone 
over that phone?

When someone finds or replaces the phone 
they have lost, it’s a great time to talk about 
keeping it safe. Keeping their phone safe is 
important because it’s an expensive object, 
but it’s also an important way to keep their 
data, money and identity safe. Where will they 
keep it? And it may be an act of self-care to 
keep their phone safe by getting a phone case 
and screen protector, because it helps the 
young person avoid unnecessary stress.

Young people talk about running out of data 
& credit on phones all the time, so there’s lots 
of chances to raise it.  Pick up on how they 
feel when they run out – you could share three 
ways to avoid feeling that way by making the 
most of their data:

  — Phone provider webpages have free ways 
to check how much credit and data they 
have left.

  — They can often access free Wi-Fi in 
places like cafés (you could talk through 
the security risks on a public internet 
connection).

  — Set an alert on their phone when it is 
getting low on data/credit (this is free).

If the young person is planning to go 
somewhere, encourage them to think about 
what data they may need and how to get it. 

Buying a refurbished phone can be less 
reliable, but cheaper, and often better for the 
environment. Tips include using a reputable 
site and going with someone if picking the 
phone up in person. See the ‘Where to find out 
more’ link for more tips.   

Where to find out more? 
Here’s some tips that could save you money as 
well as your teen. 

Want something you  
can show to young people? 
This money saving expert page is a simple 
way to work out what phone might be right for 
you, including pay as you go options

9 Return to contents page

https://www.theguardian.com/money/2022/jun/27/mobile-deals-buy-a-smartphone-for-less
https://www.moneysavingexpert.com/cheap-mobile-finder/phone-finder/
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4. The importance of  
keeping documents and  

ways to store them safely
Approach this subject with sensitivity and gentleness
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Key things to learn

• That having the right documents will 
help them get access to all kinds of 
services and opportunities, financial 
and otherwise, so keeping them safe is 
important

• The risks involved in storing documents, 
and what a safe storage place looks like 
(e.g., watertight, private)

• To have chosen a safe place for 
important documents and got in the 
habit of putting them there straight away.

Where are the opportunities to 
bring this into everyday life? 
We know documents can be a painful 
subject for young people and that important 
documents may be missing. And we know you 
put a lot of work into supporting young people 
to handle those difficulties, and that we can’t 
solve them here. But alongside this, young 
people can be supported to build positive 
habits in keeping the paperwork they will have 
as they get older. It’s much easier to handle 
your money if you know how to keep important 
documents safe (like bank statements). This 
section looks at how to help young people 
build that habit. 

There are different ways to introduce young 
people to systems for keeping information. 
When you are going through the post, let them 
know which letters you need to keep safe 
and why, and which ones can be recycled or 
shredded. If appropriate, let them see you put 
them away. If you are a foster carer, you can let 
young people know when you are using your 
documents to arrange or prove something, or 
to complete administrative tasks. 

You can help the young person choose a small 
document box, with a handle, so they can keep 
track of and organise their documents as they 
accumulate more. Offer to help them work out 
a safe place to keep the document box.

Where to find out more? 
Check out this simple guide for storing 
paperwork. You can use files or a document 
box with labels instead of the filing cabinet.

Want something you  
can show to young people? 
A funny approach to filing, but it has 
drawbacks! 

11 Return to contents page

https://www.goodhousekeeping.com/uk/house-and-home/declutter-your-home/a570692/how-to-organise-your-paperwork/
https://www.youtube.com/watch?v=XypEweWJhqg


W H A T  Y O U N G  P E O P L E  N E E D  T O  K N O W

5. Managing boundaries 
around money and  

personal relationships

Key things to learn

• To know their own money priorities and 
boundaries. It’s not rude to let people 
know what their boundaries are!

• To build confidence by using and sharing 
their money in a way that feels right for 
them

• To be able and prepared to challenge 
people, including friends who don’t 
respect their boundaries around money 
& possessions (or themselves!)

• Other people will spend differently to them 
and make different choices. This is OK.
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TIP:  Putting this learning into 

practise is much easier if the young 

person has worked out how much money 

they have and what they want it to do (see 

Section 1, ‘Making plans for the future 

involving money’ and the section on making 

a budget in the ‘Up to 11’ guide). It’s easier 

to feel clear about money when you know 

how much you have, whether you can 

afford to share, give, or lend it.

Where are the opportunities to 
bring this into everyday life? 
Watching tv and other media offers lots of 
opportunities to talk about situations where 
money has an impact on relationships. You 
could pick up money themed storylines or 
examples like:

  — people being taken advantage  
of financially.

  — people being pressured to make  
decisions about money (or other things) 
that aren’t in their best interests.

  — friendships between people who have  
very different amounts of money.

  — people who consistently take without 
giving.

There are all kinds of questions you can ask to 
start a conversation when you watch together.

What will happen with the characters 
if a favour or money isn’t returned? Is 
it ever ok not to pay money back that 
you owe? What would be fair in this 
situation? Where could the character 
go if they want help? What do you 
think the characters should do for the 
best? What makes unequal friendships 
harder? Does it have to be hard?

These conversations can help young people 
become aware that obligations around money 
often start with a favour. Being clear at this 
point about what is expected in return helps 
you decide if this is a fair deal.

Conversations don’t have to be directly about 
money to be useful. When young people are 
talking about arguments and tensions in 
friendships, thinking with them about ways to 
resolve conflicts without being rude can help 
them build the calm, assertive skills they will 
need to hold money boundaries. 

If you would like a fun way to help young 
people learn how to do this, you could both list 

all the different ways of saying no that you can 
think of (on paper or just out loud), regardless 
of how rude or ineffective they seem. Think 
about which way of saying no might work 
in different circumstances. The way they 
might say no to their best friend could be 
very different to how they might say no to a 
shopkeeper- or you!

Messages you give in these conversations can 
help young people learn that it’s ok to say no to 
any unreasonable requests people may make 
of them.

Where to find out more? 
Here’s an article that talks through the reality 
of having money boundaries.  

Want something you  
can show to young people? 
Share this TikTok of some easy ways to handle 
money boundaries in your social life.
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https://www.nerdwallet.com/article/finance/setting-boundaries#:~:text=What%20are%20financial%20boundaries%3F,therapist%20in%20New%20York%20City
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https://www.youtube.com/watch?v=xBy8l_z-b-U
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https://www.youtube.com/watch?v=xBy8l_z-b-U
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6. Making the most  
of a bank account 
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Key things to learn

• To have a system for checking/ 
keeping statements

• To know how to check their  
balance online or at an ATM

• To know how to get money out  
and spend money using a card

• To have developed a system for keeping 
bank details, pin and money secure,  
both online and in real life, and to know 
why that’s important

• To know that on-line and high street 
banking can offer different services 

• To understand that however money is 
paid, (phone, card, watch transfer etc),  
it always comes from an account.

Where are the opportunities to 
bring this into everyday life? 
Learning to manage personal banking while 
you still have the safety net of a home is a low 
pressure, low-stakes way to build confidence. 
It helps when the young person has a bank 
account, so encouraging them to get one and 
helping them overcome any hurdles when 
setting it up is really valuable. Supporting 
young people to think about how to manage 
their bank account when they set it up is great, 
but you can start helping them learn how to 
manage their account at any point. 

When you are buying anything together, if 
you share how you are choosing to pay for 
something and why you have chosen that way 
to pay, you can help young people understand 
the pros and cons of the different methods – 
eg paying with a debit or a credit card. 

You can put into words the things we all do 
with banking: for instance, how we keep our 
money safe by using a wallet, and by storing 
financial documents securely. You can also 
point out how we expect and give space for 
privacy when we use cashpoints.

Talk about the differences between online 
and high street banking and how this has 
changed the way we handle money. If you 
have experience managing money through 
an online bank with an app, share appropriate 
thoughts on how that is different from using a 
high street bank.

Where to find out more? 
The Which? website has a great teen bank 
account guide here.

Want something you  
can show to young people? 
This is a really simple HSBC video about what 
you can do in a current account. All banks 
differ a little, but this covers most of the 
essentials. 

15 Return to contents page

https://www.which.co.uk/money/banking/bank-accounts/best-childrens-bank-accounts-aRMaB5Y7IaQO
https://www.which.co.uk/money/banking/bank-accounts/best-childrens-bank-accounts-aRMaB5Y7IaQO
https://www.hsbc.co.uk/current-accounts/current-account-benefits/
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7. Using cards to pay  
for things and services
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Key things to learn

• How to use cards

• How to keep cards safe

• How and where to check  
spending on cards.

Where are the opportunities to 
bring this into everyday life? 
If you’re giving a gift to the young person, 
Amazon or Love2Shop cards are relatively 
simple to use, so you can focus on helping the 
young person to get used to card shopping 
and look after the card until it is spent.

Zip cards and other travel passes work the 
same way as a debit card, in that it’s a card 
we use to pay for something. As the young 
person does more independent travel, you can 
highlight for them how their zip card or bus 
pass works. Maybe when you are travelling 
together you can ask questions to get them 
thinking about this: 

How much do you think might be 
left on your zip card after today?  
How much do you think this 
journey will cost? I guess £2!  
How does the money get put onto 
your zip card?

When you are shopping with a young person 
and using a card, in person or virtually, you can 
talk about how easy it would be for someone 
else to pay using your card or card details, 
if they got hold of them. For example, PIN 
numbers, card details and security codes can 
all be used by someone else if you write them 
down, say them aloud in public or let someone 
see you use them. You can show where you put 
your cards to keep them safe, e.g., a wallet. 

Once the young person has a debit card 
connected to their own bank account, they 
can use apps to check what they are spending, 
and even to help them budget and save. Why 
not challenge them to use the app to find out 
how much they spent in the last month on 
snacks, travel or clothes?

Where to find out more? 
This website has a clear guide to using a debit 
card, if that’s helpful in talking about this. 

Want something you  
can show to young people? 
Dissolving a debit card in acetone is a great 
way to make the point that your card is not 
your money! This video shows what the tech is 
inside a debit card. (This is an extract from a 
longer programme about bank cards) 

Return to contents page17 Return to contents page

https://www.moneyhelper.org.uk/en/everyday-money/banking/debit-cards
https://www.bbc.co.uk/programmes/p0dcy7nm
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8. Understanding the idea of 
paying to borrow money 
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Key things to learn

• That people generally pay money to 
borrow money

• Debt can be stressful, and it can also give 
opportunities

• It’s important to know what’s expected in 
return, and to have a record of that, even if 
the agreement is with someone they trust. 

Where are the opportunities to 
bring this into everyday life? 
Although young people can’t take out a loan or 
legally borrow money until they are 18, studies 
show that young people leaving care are more 
vulnerable to building up debt that becomes 
a problem. Understanding that you pay to 
borrow money can be a gentle way to give 
young people the learning that will support 
them to manage credit. 

If a young person wants something they can’t 
afford, you can point out that this is a situation 
when people might choose to borrow money. 
This can help you talk about these points: 

  — Borrowing usually means you end up 
paying more than if you wait and save up. 

  — There are lots of questions you can ask:

How might you borrow money?  
How much do you think it would cost?

Could you save up for the item?  
How could you manage your feelings 
whilst you save? 

When the young person wants to borrow 
money from you, or from the home, you 
have a good opportunity to show what good 
borrowing looks like by:

  — Agreeing the terms by which they will 
pay it back and making a note of the 
agreement. 

  — Let them know that if they were borrowing 
from a bank, the bank would charge them 
interest, and work out with them how much 
that would cost. (e.g., if they borrowed £10 
at 10% interest the bank would ask them to 
pay back £11).

Sharing appropriate stories of borrowing that 
becomes difficult can show the stresses of 
borrowing as well as showing how borrowing 
can be positive.

Where to find out more? 
This quiz from Made of Money shows what 
your options are if you need to borrow money 
in an emergency, by imagining that your 
washing machine has broken down. 

Want something you  
can show to young people? 
The real life story in this short clip from the 
BBC does end with a parent helping out 
financially, but we’ve included it because it is 
such a good example of how debt can spiral – 
but you might want to bear this in mind if you 
share it. 

19 Return to contents page

https://qsa.typeform.com/to/o0z8FjN5
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9. Money and self-care
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Key things to learn

• That having a pot of money for a  
‘rainy day’ can reduce anxiety

• How they can make themselves feel  
good in ways that are healthy and  
that don’t involve money

• That sometimes spending money can 
be an important way to take care of 
themselves or invest in themselves 
longer term e.g. study, fitness or 
relaxation

• Putting your needs at the heart of your 
money plans is not selfish, it’s self-care.

Where are the opportunities to 
bring this into everyday life? 
Prepare for and share your own, (or the 
home’s) micro ‘rainy day’ savings, to show how 
to prepare for a future need. Keeping it small 
but relevant means you can help young people 
build the habit of financial self-care without 
suggesting that disaster is just around the 
corner. Things as well as money can be good 
examples, like having a backup of essentials 
you wouldn’t want to be without, such as toilet 
paper or sanitary towels. 

When planning a budget for an outing with 
a young person, think with them about what 
small emergency they might need cash for.  
They might need enough money to cover a 
last-minute change of plans for an outing 
with friends.

You can also help them notice where their 
spending is supporting their wellbeing- e.g., 
a young person going to football training is 
using the money to invest in their physical 
and mental wellbeing, and a young person 
visiting the cinema with friends after a 
week putting fresh effort into schoolwork 
is rewarding themselves for having a go at 
something difficult.

You can pull out learning for a young person 
after a free and positive activity by chatting 
with them about it being fun as well as free, 
or very low spend. This could be going to a 
sleepover, spending time with a pet, reading a 
good book from the library, doing some craft 
activities, or just having a laugh with friends.  

Keep and add to a list on the fridge of ‘free & 
low-cost things that make me feel good’ – it 
could be for each individual and/or for the 
household in general (the list can be as long 
as you like).

Where to find out more? 
This article makes the connection between 
taking care of money and taking care of 
yourself. 

Want something you  
can show to young people? 
A quick video from a bank showing how to 
save for a treat or rainy day.

Here are some free meditation videos from 
Headspace with friendly animations.
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10. How to stand up for your 
best interests when you talk  
to other people about money
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Key things to learn

• How to ask for their money rights  
without being rude

• Ways to order things in person,  
online, and over the phone when  
they need to speak to a real person

• Understanding the things that they  
can do that can help them get the 
customer service they want. 

Where are the opportunities to 
bring this into everyday life? 
You could ask the young person to watch you 
(or someone else, if this wouldn’t be intrusive) 
have a conversation about a money problem 
with someone in a store or online, and then 
ask them what they observed. This can open 
opportunities to think together about what it 
means to ask for your rights, and how to do it. 
Being persistent is not the same as being rude, 
and you don’t have to be rude to stand your 
ground.

Try asking: How do you think that 
went? What if I had said…?  
What would you say? 

Be prepared that the young person may not 
say they are impressed by what you do, it’s still 
a useful learning opportunity for them.

Let them see a calm and assertive response 
when you are dealing with poor customer 
service. Share your frustration with the young 
person afterwards so they can see that 
difficult feelings don’t have to be acted out. 

Giving young people the opportunity to have 
money interactions in consumer environments 
is key to developing the skill of talking to other 
people. Things like ordering in cafés, paying at 
the till, taking things back and asking for help 
finding things are all great practice. 

Your encouragement is important. Praise 
the young person when they have tried out 
behaviours they don’t normally do in a public 
setting, like making eye contact and smiling 
when thanking someone, or asking for 
something to be explained again when they 
haven’t understood. New ways to interact 
with people can feel very uncomfortable and 
it takes courage, so trying this out in familiar 
shops may feel an easier place to start.

Where to find out more? 
A link to the gov.uk site about returning and 
refunding goods in person and online here.

Want something you  
can show to young people? 
Here’s a  funny video about things customers 
do that retail workers hate.
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How to open an account  
without the usual documents

It can be difficult to open a bank account 
without standard ID, but some high street 
banks accept alternative documentation.

To open a bank account, you need to provide 
proof of ID and verification of ID.

• Proof of ID 
This is usually something like a driving 
licence, birth certificate or passport. If 
the young person does not have access to 
their birth certificate or a passport, they 
can use their care order from the LA.

• Verification of ID 
This could be a utility bill, bank statement, 
or council tax bill which gives proof of 
address. It is not always possible for young 
people to provide these, so instead you 
can use one of the documents below: 
· A headed letter from the children’s home 
confirming the young person’s identity. 
· Foster carer’s proof of address (utility bill, 
driving licence, bank statement etc). 
· NHS letter addressed to the young 
person with their current address.

You may well be aware that proof of identity 
and proof of address can be very painful topics 
for young people in care. It could feel very 
exposing for the young person to have to go 
through the situation with a cashier and then 
a manager in the middle of the bank in front of 
other customers, so you can phone the bank 
beforehand, ask what documents the bank will 
accept and arrange a private appointment to 
open the account instead. 

24Return to section 2.



T H I S  R E S O U R C E  I S  P R O D U C E D  A S  P A R T  O F  A  P R O J E C T 

Building the Money Springboard: How to provide money 
learning at the moments young people need it

This work is produced by the Made of Money project at Quaker Social Action as 
part of a collaboration with St Christopher’s Fellowship and is funded by the Money 
& Pensions Service. January 2024 © Copyright QSA (Quaker Social Action)


